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Abstract

Electronic systems play a pivotal role in improving the effectiveness of municipal
tax collection by speeding up processes, reducing human errors, and increasing
transparency and accountability. These systems enable accurate tracking of
transactions and automated notifications to taxpayers, which promotes voluntary
compliance and supports more consistent revenue collection. A World Bank study
showed that digitizing tax administration increased collection rates by up to 20% in
some developing municipalities. An OECD report also indicated that implementing
electronic solutions such as electronic payment systems and online tax compliance
monitoring contributed to improved operational efficiency and reduced
administrative costs. Furthermore, the experiences of many municipalities, such as
Dubai Municipality, have shown that relying on electronic collection systems has
led to significantly higher taxpayer satisfaction rates and streamlined collection
procedures. This confirms that investing in these technologies has become

essential for achieving more effective and sustainable tax administration.
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